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INTRODUCTION (1)

The patient journey

The family journey following the adver:
event.

Exploring the possibilities of a better w
forward.

Opportunities offered by the Patients fc
Patient Safety strand of the WAPS

Partnership, collaboration, meaningful
patient and family engagement

= healing for patients, families, cI|n|C|a
= healthcare improvement.




INTRODUCTION (2)

+ A Personal Background & Motivation

A Relevance and impact of patient experience
A Patient experience as a catalyst for change

A The challenge of learning from the patient
experienced acknowledging noncompliance
and the mismatch between the actual and the
ideal In relation to patient safety
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Kevin The Person




A 8 Days
A before

admission
A to hospital




The Questions

+

ASI mpl e qgquestionse. .

A Why did Kevin die?
A What went wrong?

A We need to know and we need
to understand



Every Point
T of Contact
Farl ed HI me



